




STUDENT ASSESSMENTS FOR FORM H 
TEACHER AND PRINCIPAL EVALUATION 







A representative panel participated in the job analysis committee. During this meeting, the 
committee agreed upon a definition of the target examinee and developed an initial content 
outline of the major domains and tasks required of a high school restaurant management 
student. 

It should be noted that the assessments are independent of each other, represent different 
learning outcomes and do no denote different competency levels (i.e. Level 2 does not include 
more advanced content, just different content). 

Students who pass bolh lhe Leve 1 and Level 2 assessments, demonstrate proficiency in 
specific foundational skills and document 400 hours of mentored work experience through paid 
employment, school-based enterprise or relevant volunteer work earn the ProStart National 
Certificate of Achievement. Major restaurant organizations give priority consideration to 
applicants with COAs. A number of post-secondary schools across the country, Including 
SUNY-Cobleskill and Monroe College in New York, offer articulated credit to students with 
COAs, ranging from 1.5 lo 13 credit hours, depending on the institution. Students with COAs 
also receive additional points on NRAEF scholarship applications. 

Score reports for online and written exams are available to educators on the NRAEF website. 
Additional educator resources, including Exam Review Guides, are also available on the 
website, using the educators' unique user id and password. 

The Foundations of Restaurant Management & Culinary Arts Exams are non-secure 
copyrighted exams. Threats to the Exams are monitored by the Exam Security Department. The 
Exam Security Department is responsible for protecting the Exams, their related processes, and 
the people Involved with them from any operational risks associated with the development, 
publication, storage, and administration of the Exams. Investigations regarding suspected 
security violations are launched within 5 business days and resolutions typically occur within 30 
days or less. 

The National Restaurant Association Education Foundation provides "live" customer service 
support between lhe hours of 8:00 AM and 6:30 PM CDT M-F, excluding holidays and office 
closings. Questions, comments, and concerns related to the program can be directed to 
servicecenter@restauranl.org or 1.800.765.2122 ext. 6703 24 hours a day. Response time can 
be within one business day, however depending on the nature of the question/concern this can 
vary. Updates to service interruptions, as they're known, are posted in advance of the service 
dale. 
Customer service is also available from the NRAEF's national ProStart team In Washington DC 
and through the NYSRAEF office In Albany. 

mailto:servicecenter@restauranl.org
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